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All Care Consultants, Inc.

Who We Are

All Care Consultants, Inc. (“we,” “us,” or “our”) provides professional care consulting
services, including care planning, coordination, and advisory support.
Our website address is: https://allcareconsultants.com

Information We Collect

We may collect personal information that you voluntarily provide, or that is
automatically collected when you interact with our website or services. This may
include:

o Name, email address, and phone number

o Information submitted through contact forms, inquiries, or service requests

o Communication records, including emails and text messages

o |IP address, browser type, and device information

« Website usage data and cookies

e Any additional information you choose to provide in connection with our
services

GDPR

No mobile information will be shared with third parties/affiliates for
marketing/promotional purposes. Information sharing with subcontractors in
support services, such as customer service, is permitted. All other use case
categories exclude text messaging originator opt-in data and consent; this
information will not be shared with any third parties.
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How We Use Your Information

We use personal data for the following purposes:

We use personal data to respond to inquiries, provide consulting services, schedule appointments,

communicate with clients, send service-related updates, improve our website, and comply with legal
and regulatory requirements.

SMS Communications & Opt-In Details

If you choose to opt in to receive SMS/text messages from All Care Consultants, Inc.,
we may send messages related to:

o Appointment confirmations and reminders
« Service updates or follow-up communications
o Administrative or account-related notices

Message frequency may vary. Message and data rates may apply.
You may opt out of SMS communications at any time by replying STOP or by
following the opt-out instructions included in our messages.

No Sharing of SMS Opt-In

No mobile information, text messaging opt-in data, or consent will be shared with
third parties or affiliates for marketing or promotional purposes.

Text messaging originator opt-in data and consent are not shared with any third
parties under any circumstances.

Cookies & Tracking Technologies

We use cookies and similar technologies to support website functionality, enhance
user experience, and maintain security.

Cookies may be used to:

« Remember user preferences
« Enable login functionality
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o Improve site performance and usability

You can manage or disable cookies through your browser settings. Please note that
disabling cookies may affect certain website features.

Embedded Content from Other Websites

Our website may include embedded content (such as videos, images, or articles).
Embedded content from other websites behaves in the same way as if you visited
those websites directly. These sites may collect data about you, use cookies, and
monitor your interaction with embedded content.

Data Sharing

We may share personal data with trusted service providers who assist us with
website operations, communications, and support services. These providers are
permitted to process data only on our behalf and under appropriate confidentiality
and data protection obligations.

Data Security

We implement reasonable administrative, technical, and organizational safeguards
designed to protect personal data against unauthorized access, disclosure,
alteration, or destruction. While no system can be guaranteed to be completely
secure, we take data protection seriously and continuously review our security
practices.

Data Retention

We retain personal data only for as long as necessary to fulfill the purposes
outlined in this policy, unless a longer retention period is required or permitted by
law. Comment data may be retained indefinitely to support moderation and
continuity.
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Your Privacy Rights
Depending on your location, you may have the right to:

» Access the personal data we hold about you

« Request corrections or updates to your information

o Request deletion of your personal data

o Object to or restrict certain processing activities

« Withdraw consent at any time

o Unsubscribe from communications, including SMS and email

To exercise your rights, please contact us using the information provided on our
website.

Children'’s Privacy

Our services are not directed to children under the age of 16, and we do not
knowingly collect personal data from children.



